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Comfort Made Blinds 
The First Certified Green Business in Moore County! 

 

John and Elaine Portman opened Comfort Made Blinds in May 2005 in Southern 
Pines, after relocating to Moore County from the West Coast in 2004.  John’s 28 
years of experience as an engineer and inventor 
(nine U.S. patents to his name!) in the aerospace 
industry certainly contributed to his passion, 
innovation and attention to technical detail in 
the greening of the Comfort Made Blinds office 
and showroom.  On May 19, 2009,  Comfort 
Made Blinds became the first SS-certified Green 
Business in Moore County!    

While it may not be apparent to many 
consumers, window treatments can be more 
than just aesthetically pleasing elements that 
make a home interior more attractive.  They 
can have a significant impact on energy usage.  
Some cellular blinds add insulation value, and 
when closed, blinds reduce the amount of 
solar gain and the corresponding energy 
required to cool the living space.  So Comfort 

Made Blinds’ extensive product line is already green!   

But in order to become a Certified Sustainable Sandhills Green Business, John and 
Elaine Portman had to get creative!  So here’s the Comfort Made Blinds (CMB) 
Green Business story…. 

The Portmans lease 3000 square feet in a metal 
building on Pinehurst Avenue in Southern Pines.  
As “tenants” their ability to change their facility is 
limited, but they  installed energy efficient 
lighting throughout and went the extra distance 
on insulation and tight fitting doors and windows 
in their showroom and office, and in their rear  
“manufacturing” area also. 
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Changing employee behavior is always a challenge, but 
with a small staff and a focused and engaged owner – 

this was not a problem for Comfort 
Made Blinds.  Reminder signs next to 
light switches and sink faucets, 
recycling bins next to trash cans and 
copiers – these are just a couple of 
examples of how CMB staff conserve energy and water and 
reduce waste.  

There were a few areas where 
the Portmans could make 
changes.  They maximize the 
benefit of the FREE daylight 
from the skylight panels in their 
metal building roof by careful 
layout of their work area.   They also reduced the volume of 
water used with each flushing of the toilets by placing 
several bottles in the toilet tanks.   They changed light bulbs 
in a number of fixtures and are preparing to make a 
significant investment in electrical work in order to install occupancy sensors.  
More detail on electricity and cost savings due to these lighting changes is 
included in the tables below. 

But CMB’s waste reduction efforts in their rear manufacturing area are truly 
extraordinary.  John recycles or reuses almost every bit 
of scrap or unused material.  Just check out the photos 
on the right – almost nothing goes out the back door of 
the CMB facility unless it’s on the way to be installed in 
someone’s home or business, or is on the way to the 
recycling center!  And we love to see a cardboard 
recycling 
dumpster that is 
twice the size of 
the waste 
disposal 
dumpster! 
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John’s engineering background led to some very revealing documentation of cost 
and material savings.   The first table below shows the overall annual savings – 
almost $600 - that will be realized due to changing out 18 lights in the CMB 
showroom from 150 watt incandescent bulbs to 30 watt compact fluorescents!  
And the illumination levels will be higher in the showroom after the change. 
 

Incandescent vs. Compact Fluorescent Bulbs at Comfort Made Blinds 
DESCRIPTION Incandescent Incandescent CFL (3000K) 

Illumination (lumens) 1100 1750 2000 
Power consumption (watts) 100 150 30 

Bulb cost $76.14 $81.00 $123.84 
Energy cost $512.79 $769.19 $153.84 

Total annual cost to operate $588.93 $850.19 $277.68 

    
Savings per year with CFLΩs $311.26 $572.51  

Annual savings estimates do not include additional savings due to lower cooling loads and less 
frequent bulb replacement with CFL’s.  Assumes 2550 hr/year of operation and $0.11172/kWh.  

 
The second table demonstrates the amazing amount of waste diversion that has 
taken place at CMB thanks to the SS Green Business Program.  
 

Solid Waste Reduction Efforts and Results at Comfort Made Blinds 
DESCRIPTION PAST PRESENT FUTURE 
Number of 
dumpsters 

One 8 yard trash One 4 yard trash 
One 8 yard cardboard 

One 4 yard trash 
One 8 yard cardboard 

Pulls per month 2 trash pulls 2 trash pulls,  
1 cardboard pull 

2 trash pulls,  
1 cardboard pull 

What gets recycled or 
reused? 

Nothing, everything 
goes to landfill 

Cardboard is recycled, 
aluminum to Habitat, 
plastic for worm tea 

bottles, packing 
mat’l to Ship On Site 

Cardboard is recycled, 
aluminum to Habitat, 
plastic for worm tea 

bottles, packing 
mat’l to Ship On Site, 

recycle shredded 
office paper 

Summary of 
diversion results 

16 yards to landfill, 
0 yards diverted 

4 yards to landfill,  
12 yards diverted 

1 yard to landfill,  
15 yards diverted 
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Congratulations to John and Elaine Portman, and the staff at Comfort Made 
Blinds!  Not bad for a “blind” guy….  For more information call them at 910-692-
5500 or drop by the showroom at 207-A Pinehurst Avenue in Southern Pines.  You 
can view their products and a photo gallery of installations at their website:  
www.ComfortMadeBlinds.com 

 
 
Green businesses reduce waste, promote recycling, become energy and water 
efficient, purchase eco-friendly products and educate their employees and 
customers about the multiple benefits of a sustainable community.  For more 
information about how your business can become a SS Certified Green Business 
today, please contact one of our Green Business Coordinators:   
 

Jodi Price Hajosy, jodiph@sustainablesandhills.org, 910-484-9098 
Heidi Johnson, heidij@sustainablesandhills.org, 910-484-9098 

 

For more information on the SS Green Business Program, click here! 
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